
 

Privacy Policy 
 
This is the Privacy Policy of Australia Star Communications Pty Limited ACN 078 222 778 (collectively 
referred to as Australia Star, we, our or us).  

Australia Star takes your privacy very seriously. This Privacy Policy and our Standard Customer Agreement 
available at www.australiastar.com.au explains how the personal information you provide to us is used by 
Australia Star. We follow strict guidelines on the use and disclosure of your personal information. Australia 
Star is bound by the Privacy Act 1988 (Cth) (the Privacy Act) and, in particular, the National Privacy 
Principles in the Privacy Act. If we change our privacy policy we will update this Privacy Policy. We are also 
bound by and comply with the Australian Communications Industry Forum Industry Code on the Protection of 
Personal Information of Customers of Telecommunications Providers and the privacy provisions of the 
Telecommunications Act 1997 (Cth).  

Where appropriate we will handle personal information relying on the employer exemption relating to 
employee records and the related bodies corporate exemption in the Privacy Act.  

What personal information do we collect? 

We collect information about you such as your name, address, e-mail address, contact details and, if 
necessary, your credit or debit card numbers. We may obtain credit information about you from a credit 
reporting agency or from a credit provider. 

As a general rule we do not collect sensitive information. However, if we do, it will usually be for the purposes 
of providing our goods and services and, where the law requires us to do so, we will seek your consent to 
collect it. 

How will we use and disclose your personal information? 

We may use your personal information:  

(a) to assess any application by you for services and equipment to be provided by us;  

(b) to collect payments that are overdue in respect of any services and equipment provided by us; or  

(c) to provide the services and equipment to you (including the investigation or resolution of disputes 
relating to any services and equipment provided to you).  

We may also disclose your personal information:  

(a) to other suppliers for the purpose of enabling us to provide the services and equipment to you 
(including the investigation and resolution of disputes or complaints concerning the provision of the 
services);  

(b) to other suppliers (ie carriers, telecommunications service providers or equipment suppliers) about 
your account, including particulars of calls and call charges;  

(c) to government agencies or individuals appointed by a government (including the 
Telecommunications Industry Ombudsman and ACMA) responsible for the investigation and 
resolution of disputes or complaints concerning your use of the services and equipment for the 
purpose of enabling investigation and resolution of those disputes or complaints. 

(d) if you elect to participate in an affinity program with us, to other entities with whom we have 
established or will establish the affinity program to enable you to participate in the affinity program;  

(e) to other entities who provide services to us related to the provision of the services and equipment to 
you (including a mail house and resellers (or contractors engaged by resellers) to enable them to 
provide those services to us or administer payment arrangements in connection with those services;  
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(f) to anyone to whom our standard customer agreement is sold, transferred or otherwise assigned; or  

(g) where you have otherwise consented. 

In certain circumstances, we may be permitted or required by applicable laws to use or disclose personal 
information about you, including your name, address, service number and other details. Such uses or 
disclosures may include, without limitation:  

(a) disclosures to the operator of the Integrated Public Number Database (IPND). We are required by 
law to provide your name, address, service number and other public number customer details to a 
database known as the IPND. This applies to all customers, including unlisted customers. However, 
unlisted service information is marked and controlled in the IPND so that it is only provided for an 
approved purpose to those approved data users such as directory information organisations or for 
the assistance of emergency service organisations or law enforcement agencies. You must contact 
us if you wish to have your IPND data altered in any way.  

(b) disclosures to law enforcement agencies for purposes relating to the enforcement of criminal and 
other laws;  

(c) uses or disclosures in accordance with orders made by a court or if required or authorised by law; or  

(d) uses or disclosures to lessen or prevent serious threats to an individual's life, health or safety, or to 
public health or safety. 

We may also use or disclose your personal information to assist in the recovery of lost or stolen equipment 
and in our internal investigations into suspected fraud or other unlawful activities.  

Direct marketing 

Unless you ask us not to, we will use your personal information to:  

(a) provide information to you about other goods or services which we or any of our related bodies 
corporate or any of our partners and associates (such as telecommunication entities, providers of 
products or services which are related to the services and equipment, media entities, event 
organisers, equipment suppliers and the suppliers of any other product or service with whom we 
have engaged in a joint initiative) may offer to you; and  

(b) provide information to our related bodies corporate, our partners and associates (such as 
telecommunication entities, providers of products or services which are related to the services 
and equipment, media entities, event organisers, equipment suppliers and the suppliers of any other 
product or service with whom we have engaged in a joint initiative) so that they can provide 
information to you about goods and services they offer.  

Credit checks 

We may:  

(a) obtain from a credit reporting agency a credit report containing information about your personal 
credit worthiness for the purpose of assessing your application and for the purpose of assisting in 
collecting overdue payments; and  

(b) obtain information about your commercial activities or commercial creditworthiness from any 
business which provides information about the commercial credit worthiness of persons, your 
accountant or any offer supplier to you.  

We may give to and obtain from any credit provider named in your application for services and/or equipment 
or in a credit report on you issued by a credit reporting agency, information about your credit arrangements 
for the purposes of: 

(a) assessing your application;  
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(b) notifying a default by you;  

(c) allowing another credit provider to ascertain the status of your finance arrangements with us where 
you are in default with one or more other credit providers; and  

(d) generally assessing your credit worthiness.  

The information exchanged can include any information about your personal and/or commercial credit 
worthiness, credit standing, credit history or credit capacity which the Privacy Act allows credit providers to 
give to or receive from each other.  

Employees 

When you apply for a job with us we will collect certain information from you, from any recruitment consultant 
and from your previous employers and others who may be able to provide information to us to assist us in 
our decision on whether or not to make you an offer of employment. We will use this information solely for 
that purpose. 

This policy does not apply to acts and practices in relation to employee records of our current and former 
employees which are exempt from the Privacy Act.  

Cookies 

When you log onto our web site we will log the date and time when you entered the site. We use this type of 
information to track the patterns of visitors using our site and to examine Internet trends and demographics. 
This may include identifying which areas on our web site are popular and which areas are not popular. We 
collect this information through the use of "cookies".  

Information provided via our web site will be used to personalise your visit to our web site and to customise 
our service to your needs.  

Cookies contain information about your preferences. Cookies are alphanumeric identifiers that your web 
browser transmits to your hard drive to enable our system to recognise your browser. This means that we 
are able to know information about you when you next visit our site, such as your IP address.  

Cookies do not reveal your personal identity and are not personal information, but if you don't want cookies 
to be collected by us the Help option of your browser's tool bar will tell you how to prevent cookies or disable 
cookies entirely. You can still use this web site even if you choose to disable cookies.  

How secure is the information you give to us on our web site? 

Australia Star uses only secure technology when handling your personal information on our web site. Where 
applicable, we also follow strict security procedures for the storage of information in compliance with the 
Privacy Act.  

When using credit card information, we reveal only the last 5 digits of your credit card number, but it is 
necessary for us to transmit the entire credit card number to your credit card company for processing. We 
may also store bank account details and credit card numbers on our servers for billing purposes.  

Since no transaction can ever be absolutely secure, we cannot guarantee the security of our web site and 
we advise you that you use our web site at your own risk. 

For further information on the terms and conditions applying to transactions conducted through our web site, 
see our web site Terms of Use.  
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Links to other sites 

For your convenience and information, our web site contains links to other web sites. Please be aware that 
these links have different security and privacy policies concerning the use of personal information. We do not 
take any responsibility for links to these web sites.  

Access and correction 

In accordance with the National Privacy Principles you have certain rights to gain access to the information 
which we hold about you and to seek correction of it. If at any time you would like to gain access to your 
personal information, or you would like to have some information which we hold about you corrected then 
please contact us at the contact points below. If we cannot give you access we will generally tell you why. 

Queries and complaints 

For any queries or further information, or if you wish to make a complaint about the way we have collected, 
used, held or disclosed your information, then please contact the Australia Star Privacy at 
privacy@australiastar.com.au or 1800 762 000. 

15 Sep 2006 Privacy Policy Page 4 of 4 

mailto:privacy@australiastar.com.au


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


